
Table 1 Calculation Method for Accommodation Fees (Ref. Paragraph 1 of Article 2, 

Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

Contents

Additional Fees

Accommodation Fees
① Basic Accommodation Fee (Room Fee) 
② Service Fee (① x 10%)

Additional Fees
③ Meals, Drinks and Usage Fee of 
Facilities
④ Service Fee (③x 10%)

Taxes
⑤Consumption Tax
⑥Accommodation Tax
⑦Bathing Tax

Note: These fees are subject to change in accordance with revisions to the Tax Laws.



Table 2 Cancellation Fees (Ref. Paragraph 2 of Article 6)

Number of Contracted 
Guests

Date when the Cancellation of the Contract is Notified

No show
Accommodation 

Day 

1 Day Prior to 
Accommodation 

Day

9 Days Prior to 
Accommodation 

Day 

20 Days Prior to 
Accommodation 

Day

Individual Up to 14 100 % 80 % 20 % － －

Number of 
Contracted Guests

Date when the Cancellation of the Contract is Notified

3 Day 
Prior to 

Accommo
dation 
Day

6 Day 
Prior to 

Accommo
dation 
Day

14 Day 
Prior to 

Accommo
dation 
Day

20 Day 
Prior to 

Accommo
dation 
Day 

30 Day 
Prior to 

Accommo
dation 
Day

60 Day 
Prior to 

Accommo
dation 
Day

Group

Full 
Cancella

tion
100 % 100 % 80 % 50 % 50 % 25 %

Partial 
Cancella

tion
100 % 80 % 50 % 20 % 10 % 10 %

Note:

1. The percentages signify the rate of the cancellation fees to the Basic Accommodation Fee.

2. When the number of contracted days is reduced, cancellation fees for the first day shall be 

paid by the Guest regardless of the number of days shortened.

3. If part of a group booking is cancelled, a cancellation fee shall not be charged for persons 

in the booking equivalent to 20% (with fractions rounded up) of the total number of persons, 

if the cancellation is made 31 days prior to occupancy.
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