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& Aroom key is required to access the guest room floors.

Please hold your room key aver the touch panel in the elevator, then press your floor button.

Miyako City Osaka Tennoji Guidance for your stay

TRUSTYOU"""

Please share your feadback about your stay here.

For emergency exits, please refer to the evacuation
route map on the inside of the room door.

[

17th floor Sky Restaurant ‘Etoile’

Breakfast 07:00-10:00 (last entry 09:30)

3,000 yen per person.

3*¢Room-based payment is possible.

#Please refrain from wearing indoor slippers.

I

& 1F Coffee shop ‘'Lobby Lounge'
WP Opening hours 10:00-18:00 (last order 17:30)
#Room-based payment is possible,

@
g

—
-
0
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Front desk is number [2].

Hotel information is available at the guestroom desk.

Humidifiers with air purifiers are installed in the rooms.

Wi-Fi  SSID: ten-miyako PASS: MYK14GTRM

v
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E

Ice machines are located in the lift hall on the 10th floor.
Paper cups are available.

Laundry service

Laundry bag and order forms are arranged in the room closet.
Available at the front desk.

(Reception: before 10:00 / Finish: after 19:00)

Please settle your bill when you check out.

Closed: Sundays, public holidays, Obon and year-end and
New Year holidays.

#There are no laundry booths in the hotel.

Equipment for hire
s Irons and ironing boards can be hired from reception.
Mobile terminals (Android type B and C, iPhone)
are available.
Chargers are available at the front desk.
3 O0ther arrangements are also available
Inquiries can be made at the front desk [2].

Check-out time is 11:00.
Please return the room key to the front desk
on the 1st floor or to the check-out machine

i

o

7th, 8th, 10th and 11th floors
12th, 14th, 15th and 16th floors

Non-smoking floors:

Smoking floors: 9th floor

Smoking booths Next to the front counter on the 1st floor
If you smoke in a room on a non-smoking floor,

a separate fee will be charged.

o

We will take care of your luggage at the front desk after check-out.

¥ Please pick it up on the same day.

Cleaning information for consecutive nights
Rooms will be cleaned by 14:00.

Please present the [cleaning card] on the outside of the room door when you leave.
In order to protect the global environment, the hotel does not change bed linens
(sheets, duvet covers, and pillowcases) when cleaning for guests staying for consecutive nights.

If you wish to exchange, please check the card on the bed in your room.

[Cleaning card] information

I:I [Please clean] (all rooms will be cleaned including changing sheets and pillowcases)

- [Change towels only] (We will take out any rubbish in the bins)

#We will replenish toiletries and water (per person per day).

TNo need to make up beds] (We will take out the rubbish in the bins)

3 Cleaning will be carried out.

¥We will replenish toiletries and water (per person per day).
[Do not disturb] (We will not enter your room. This is also available when cleaning is not required)
#Please note that we will enter and clean the room once every three days for room management purposes.
[If the cleaning card is not presented]

l:lThe room will be cleaned as usual by 14:00.

If you have any other requests, please contact the front desk [2].
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